
 
 

 

 

We are delighted that the lockdown restrictions have continued to 

ease safely, and many businesses are now reopen and in full 

swing. It is wonderful to see so many people continuing to shop 

local and enjoy the variety of incredible businesses our community 

has to offer. Remember, Station Road has lots of hidden delights! 

Sean Willmont, Deputy Chair of the Chamber, recommends this 

webinar for considering the future of the pandemic recovery, 

especially in regard to the new variant.  

We understand that some of our Members had trouble with our 

number! Our phone number is now: 07712590870  

 

 

Help to Grow Management  

 

The government’s new Help to Grow: Management programme offers the opportunity for 1 to 1 

mentorship and practical management training, accredited by the Small Business Charter. The 12 

week programme is 90% subsidised by the government as part of its initiative to drive growth and 

create jobs. Discuss more here: gov.uk/helptogrow 

 

 

Welcome to our New Member 

 

A big Chamber welcome to our newest member, Ludgershall 

Fruit and Veg, who are lovingly bringing fresh fruit and veg to 

your door. Having opened very recently, Ludgershall Fruit and 

Veg create fruit and veg boxes using the best products from 

around the UK and Europe, all at a budget friendly price! The 

boxes can be delivered or collected.  

Discover more at: https://ludgershallfruitandveg.co.uk/  

 

 

https://www.investec.com/en_gb/focus/economy/economic-webinar-replay-variants-vs-vaccines.html?dm_i=4G8F,12TE8,6BZ791,4WFTE,1
https://helptogrow.campaign.gov.uk/?utm_campaign=help_to_grow&utm_medium=organic&utm_source=stakeholders&utm_content=toolkit
https://ludgershallfruitandveg.co.uk/


  

  

 

  

   

 

 Making the most of your membership 

 Events  

 Celebrate Success 

 Business of the Month 

 Updates 

  

 

  

   

 

Tidworth & District Chamber of Commerce are here for your 

business, but do you know all of the ways we are here to help 

you? 

Did you know you can receive individualised business support on 

a variety of topics? Contact one of our buddies from our Big 

Buddy Business Scheme or the Chamber now! 

Did you know that the Chamber is a great marketing tool? Have a 

new offer or some fantastic business news? Tell the Chamber 

and we will share this with our community! 

Looking for staff training or individual training opportunities? The 

Chamber is currently looking at expanding our training 

resources! Tell us what you need so we can help you! 

Full Membership benefits are available at: 

https://tidworthchamberofcommerce.com/membership/  

https://tidworthchamberofcommerce.com/big-buddy-business/
https://tidworthchamberofcommerce.com/big-buddy-business/
https://tidworthchamberofcommerce.com/membership/


 

 

  

With lockdown beginning to ease, we were overjoyed to see 

some of you at our Business Brunch, despite the rain!  

 

We are now looking forward to creating some brilliant 

networking opportunities for everyone to get together, promote 

business and have fun too!  

 

Our Chair of the Chamber, Kristen Smith, is looking forward to 

seeing you all very soon: “Hip, hip, hooray! We are now able to 

meet up again and networking to resume! We are looking 

forward to hosting our Business Barbeque at The Hatchet very 

soon. Come along for a beer and a burger and meet our 

wonderful Chamber Members! More info to follow soon!”  

 

 

 

 

 

Dates for the BBQ are to be confirmed, and more 

information will follow shortly. Megan Finlay, our Head of 

Events, has some great ideas brewing for the following 

months.  

We understand that some of our Members had questions regarding the payment of membership fees. 

All invoices were sent back in the Spring; if you have any questions regarding the receipt of your 

invoice, please do let us know at: info@tidworthchamberofcommerce.com 

 

Additionally, you can set up a simple bank transfer using the bank details on your invoice.   

mailto:info@tidworthchamberofcommerce.com


 

  

 

  

 

  

   

 

As mentioned in our February newsletter, Bluebee were 

nominated for the Wiltshire Life Business of the Year Award! 

Sponsored by Hawksmoor Investment Management, the 

award seeks out successful and innovative businesses that 

have a strong sense of identity.  

On the night, Bluebee was crowned runner up! The 

Committee would like to congratulate the team for this 

success! 

 

  

 

   

 

“To qualify, businesses must have a turnover of less 

than £5 million. They were looking for an 

innovative business that has a strong sense of 

identity. They looked for financial success, staff 

engagement and growth, and a solid, proven and 

sustainable business plan.” 

 

When asked about his team’s success, Mark 

Jackson FCIM, Director, stated “Our team has 

grown by 50% since the start of 2020 and this is 

down to the beautiful websites we are producing 

and massive amounts of leads our clients get as a 

result.”  

 

To discover more about Bluebee, visit: Web Design, 

Graphic Design & Marketing Experts | Blue Bee  

https://bluebee.co.uk/
https://bluebee.co.uk/
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Angel Call Handling are the people who are crazy about 

customer service and decided to set up their own local 

business so that they can offer you the service they believe 

you deserve. 

“If you’re doing business with us, you’re helping a local 

company build their brand within the local community. We 

believe our passion, experience and focus for customer 

service are the best qualities to complement your business.” 

“We are real, qualified human beings who get to know your 

business, answer your calls and take messages in a 

professional and friendly manner when you’re not there to 

pick up the phone. Like a dedicated employee, but without 

the costs and with the flexibility.” 

“ 

 

 

 

 

 

 

 

 

Sarah and Angela, owners of Angel Call 
Handling, set the business up back in 2017 after 
seeing there was a gap in the market for high-
quality and flexible call handling service. 
 
After a great (business-wise) year, they now 
have 28 Angels, all working flexible hours 
providing great customer experiences for all 
their clients. 
 

Angel Call Handling have numerous successes 

over the past year! Did you know they answer an 

average of 300 calls a day with a 4 second call 

response time? In the last six months alone, they 

have answered 54,396 calls! However, they have 

answered an outstanding 17,000 calls in one day 

previously! 

To discover more about the team, visit: 

https://www.angelcallhandling.co.uk/  

  

 

 

https://www.angelcallhandling.co.uk/


 

  
Local News 

Contact Us 

Would you like to nominate your business or another for our Business of the Month award? Do you 

have good news to share or something you would like advertised?  Send this to us by the 20th of 

each month to be nominated by emailing info@tidworthchamberofcommerce.com or visit our new 

website at: www.tidworthchamberofcommerce.com  

 

 

 

A Message from Angel Call Handling 

 
Do not worry, we understand certain times can be busier than others 
so we will complete 3 calls to your business at different times of the 
day to gather a true reflection of customer journey. 
 
Once the FREE Angel Business Health Check has taken place, you will 
receive an Angel Rating from us for your customer service abilities. We 
are also more than happy to leave an accurate Trustpilot/Google 
Review for our collaborative experience. 
 
To sign up for a FREE Angel Business Health Check please email us at 
sales@angelcallhandling.co.uk 
 
Keep your staff members on their toes, we won’t tell if you don’t. 
 

Are you interested in finding out how your business is treating your 
customers? Want a FREE business health check? 
 
We are experienced experts in providing a 1st class customer service and 
want to ensure your customers feel like you are too. 
 
We are offering a limited number of FREE Angel Business Health Checks 
designed to make sure your customer journey and calls are as positive and 
productive as you could hope for. 
 
We will then provide your business with a breakdown and feedback which 
will include transparent areas of strength and improvement. Even if it us 
reconfirming how amazing you are, it is FREE! 
 

mailto:info@tidworthchamberofcommerce.com
http://www.tidworthchamberofcommerce.com/
mailto:owen@angelcallhandling.co.uk


 


